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Restore NYC identifies and serves foreign national women who have survived 
sex trafficking. We believe trafficking is a problem that has a solution, and we 

are fighting this injustice in NYC and across the country.
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Dear friends,

One year ago, our team imagined all the opportunities that 
2016 held for Restore, and together we prioritized the key areas 
of possibilities. We are humbled and grateful that so many of 
these possibilities are now realities for the survivors we serve.

This year, we had the privilege to serve 321 women — survivors 
in need of resources and support. We successfully launched 
our Economic Empowerment program to train women and 
connect them with jobs that really exist. We grew Collaborative 
Initiatives and trained over 135 organizations across the 
country, positioning Restore to influence at a national level. And 
we continued best-in-class holistic care through our Safehome 
program, graduating the 50th resident to live in the safehome.

Thank you for your generosity and commitment to our mission. 
We truly believe that sex trafficking is a problem with a solution, 
and we are encouraged by each stride forward.

We are proud to say that we aren’t just talking about this 
problem — we are actively developing solutions. We have 
confidence that by 2019, we can grow to serve 1,000 women 
per year.  

It is because of your partnership that we can create new 
realities through the restoration and empowerment for 
survivors. Thank you for believing in this work.

Grateful,

Jimmy Lee
Executive Director, Restore NYC

T A B L E  O F 
C O N T E N T S

By 2019, 
we can 
serve 1,000 
women per 
year." 
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W H O  W E  A R E

Our mission at Restore is to end sex trafficking in New York and restore the well-being and independence 
of foreign national survivors. We believe trafficking is a problem that has a solution, and we are fighting this 
injustice in New York City and across the country. Thank you for believing in us. 

Doing whatever it takes for restoration.

We deliver the care that is critical to the restoration of 
survivors in a way that is holistic, trauma-informed, and 
culturally sensitive.

Measuring outcomes to constantly improve.

We evaluate our programs to understand what works or 
what doesn’t and to always improve how we empower 
survivors.

Sharing our learnings.
We desire to serve and train other partners in the 
movement so that more women experience freedom 
and empowerment.

T H E  P R I N C I P L E S  T H A T  D R I V E  U SW H A T  W E  B E L I E V E

Delivering 
best-in-class care

Community is 
important 

Always putting the well-being of 
the survivor first

Complete 
restoration

God's desire and 
power to transform
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P H Y S I C A L  &  M E N T A L 
W E L L - B E I N G

E S L  C L A S S E S

B U D G E T  M A N A G E M E N T

C O M M U N I T Y  O U T I N G S

S P I R I T U A L  D E V E L O P M E N T

C R E A T I V E  A R T S

C U LT U R A L  D I N N E R S

F A M I LY  M E E T I N G S

Our Client Services team specializes 
in culturally sensitive and trauma-
informed trafficking identification and 
counseling. 

Within this program, Restore provides 
comprehensive case management to 
survivors and works with local and 
federal law enforcement to provide 
crisis response.

C L I E N T  S E R V I C E S

W H A T  W E  D O

We work to empower survivors through our 
programs with a holistic, trauma-informed, and 
culturally sensitive approach.

Our groundbreaking Safehome program is a 
residential care approach to helping survivors 
move toward greater independence and 
well-being. Residents stay for 12-18 months 
and develop a personal restoration plan that 
fulfills immediate, ongoing, and long-term 
needs from physical health to economic 
empowerment.

S A F E H O M E
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W H A T  W E  D O

T h a n k  y o u  f o r  t h e 
w o r k  y o u  d o  a n d  y o u r 
h e a r t  t o  s e r v e  t h e s e 
w o m e n .  I  l e a r n e d 
s o  m u c h  f r o m  t h e 
t r a i n i n g .  A s  a n  A s i a n 
w o m a n ,  i t  w a s  s o 
g o o d  t o  s e e  p e o p l e 
w h o  t r u l y  u n d e r s t a n d 
t h e  c u l t u r e  a n d  a r e 
p r o v i d i n g  e f f e c t i v e 
t r a i n i n g . "

"

E S L  C L A S S E S

E M P L O Y M E N T 
O P P O R T U N I T I E S

T R A U M A - I N F O R M E D 
S U P P O R T I V E  S E R V I C E S

Our newly launched Economic Empowerment 
program connects survivors to safe and 
supportive jobs. Through a trauma-informed 
supportive services model, each woman 
receives extensive life skills and job readiness 
training. Women then have the opportunity to 
become members of a workers’ cooperative 
staffing agency that connects them with 
temporary and long-term employment.

E C O N O M I C 
E M P O W E R M E N T

C O L L A B O R A T I V E 
I N I T I A T I V E S

Through Collaborative Initiatives, we conduct 
trainings and share our learnings to support 
local and national partners in effectively 
identifying and serving foreign national 
survivors. Partners include law enforcement, 
government, non-profit service providers, 
churches, and community members. 

— G R A C E

D E N V E R  T R A I N I N G  A T T E N D E E 
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Q :  W h y  a r e  y o u  c o m m i t t e d  t o 
h e l p i n g  l e a d  R e s t o r e ?

I first heard about Restore four years ago. My 
first thought: Why haven't I heard about this issue 
before?  I am informed. I read the paper every 
day. I care about the world around me and the 
city I live in. How is it possible that sex trafficking 
is going on around me and I never knew?

In addition to reading the newspaper, I read the 
Bible almost every day.  Sometimes I even find 
it healthy to read the two side by side. In the 
Bible, Jesus commands us to take care of our 
neighbor. And he defines who our neighbor is 
very broadly—anyone around us who is in need. 
The news, whether we like it or not, is a great 
source for finding out the needs of our neighbors. 
I am committed to helping lead Restore because 
it is not only a chance to serve my "neighbors" 
but also a chance to shine a bright light on some 
very dark areas of injustice that too few people 
even know exist.

Q :  W h a t  i s  p o s s i b l e ?  

Restore's mission is to end sex trafficking in New 
York City. That's a lofty goal.  Sex trafficking is 
a big, daunting, scary problem. Yet I personally 
believe our mission as currently defined is only 
the beginning. Our reach can span the globe. 

In addition, by tackling this problem in a big, 
complicated place like New York City, we can help 
rid the entire world of this terrible injustice. While 
expanded reach is important, most significant is 
what Restore can and is doing for individual lives.

Q :  W h a t  r e s t o r e s  y o u ? 

When feeling drained, stressed, or discouraged, 
some combination of the following is sure to 
cheer me up: laughing with friends and/or family, 
a hug from my wife, reading the Psalms, eating 
fish tacos, hanging out with my three amazing 
kids, enjoying some time of solitude, or listening 
to music.

I N T E R V I E W :  M A T T  S C O G I N

I n  a d d i t i o n ,  b y 
t a c k l i n g   t h i s 
p r o b l e m  i n  a  b i g , 
c o m p l i c a t e d  p l a c e 
l i k e  N e w  Yo r k  C i t y , 
w e  c a n  h e l p  r i d  t h e 
e n t i r e  w o r l d  o f  t h i s 
t e r r i b l e  i n j u s t i c e . "

— M A T T  S C O G I N

B O A R D  M E M B E R

"
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O U R  A P P R O A C H

Everything we do builds upon our work to set survivors on a path to independence and to support 
the sector to end sex trafficking—including our research and evaluation. We continuously gather 
data to measure outcomes for each of our programs and learn what works and what doesn’t. Our 
findings then inform our evolving programmatic model, ensuring that the well-being of survivors 
comes first. We believe that by doing evaluation well, more survivors will be found and restored.

E X E C U T I V E  D I R E C T O R
— J I M M Y  L E E

Trafficking in illicit massage businesses is a problem that we can solve in 
years to come because we know where many of them are, we work with 
legal authorities to shut these places down, and we believe we have the 
skills, tools, and competencies to help these women in every way.”

"
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W H O  W E  S E R V E

7 0 %  A R E 

M O T H E R S

5 3 %  H A V E  N O T 

E N T E R E D  H I G H S C H O O L

W O M E N  A R E  F R O M  2 3 D I F F E R E N T 

C O U N T R I E S

5 0 %  A R E  M A R R I E D

A V E R A G E  A G E  I S  3 7

7 6 %  O F  T H E I R  C H I L D R E N 

L I V E  A B R O A D

8 5 %  L I M I T E D 

T O  N O  E N G L I S H

A B O U T  T H E 
W O M E N 

W E  S E R V E

1 0



" I  a m  d e e p l y  i m p r e s s e d 
w i t h  h o w  t h e  e n t i r e  t e a m 
a t  R e s t o r e  N Y C  w o r k s  t o 
e n s u r e  t h a t  t h e i r  s e r v i c e s 
a n d  p r o g r a m s  a r e  a l w a y s 
b a s e d  o n  t h e  b e s t  a v a i l a b l e 
e v i d e n c e .  R e s t o r e ' s  i m p a c t 
w o r k  i s  a n  e s s e n t i a l  p a r t 
o f  t h e i r  c o m m i t m e n t  t o 
d e l i v e r  e v i d e n c e - b a s e d 
p r a c t i c e s  a n d  t h e  b e s t 
p o s s i b l e  p r o g r a m s .  T h e 
t e a m  c o n t i n u o u s l y  c o l l e c t s 
d a t a  t h a t ,  i n  t u r n ,  i s  u s e d 
t o  e n h a n c e  a n d  a d a p t  t h e i r 
s e r v i c e s .  I n  f a c t ,  R e s t o r e ’ s 
i m p a c t  w o r k  i s  a  m o d e l 
f o r  h o w  a l l  h u m a n  s e r v i c e 
a g e n c i e s  s h o u l d  e v a l u a t e 
t h e i r  s e r v i c e s . ”

 —  D R .  R E B E C C A  J .  M A C Y

P H D ,  A C S W ,  L C S W ,  L .  R I C H A R D S O N  P R E Y E R 

D I S T I N G U I S H E D  C H A I R  F O R  S T R E N G T H E N I N G  F A M I L I E S , 

U N I V E R S I T Y  O F  N O R T H  C A R O L I N A  A T  C H A P E L  H I L L

1 1



I really don't 

want to do this..."

#1

T H E  R E A L I T Y

Today, there are an estimated 45.8 million people 
in some form of slavery in 167 countries around the 
world. While there is no official estimate for human 
trafficking victims in the United States, partner 
organizations estimate that the total number of 
victims nationally reaches into the hundreds of 
thousands. 

New York City is one of the largest destinations 
for trafficked women entering the United States. 
For every Starbucks in New York City, there are 
four times as many illicit massage businesses. In 
every borough of New York City, women are being 
exploited for sex. This happens both in plain sight 
and behind closed doors, on street corners, in 
hotels, and in brothels posing as massage parlors. 

The majority of referrals to Restore are for women 
working at illicit massage businesses. The women 
we serve want to work and will do whatever it takes 
to provide for their families, often sending money 
home overseas. The illicit massage business 
industry is presented as an avenue for women to 
do this because most women are allowed to keep 
at least some of the money they earn through 
their services. Working in the massage industry 
is preferred for women with limited to no English 
skills—which represents 85% of the women we 
serve—because, as they tell our counselors, they 
don’t need to talk to customers. 

Many managers and owners use this and other 
vulnerabilities (such as immigration status, being 
a mother, and poverty) to coerce and exploit. The 
commercial sex industry is becoming so saturated 
in illicit massage businesses that women feel 
pressured to “make customers happy” for fear 
of losing their jobs to other women flooding the 
market in New York City.

— C L I E N T 

R E S T O R E  N Y C

J O B  T R A I N I N G 

A N D  A S S I S T A N C E 

I S  T H E  N U M B E R 

O N E  S E R V I C E 

R E Q U E S T E D  B Y 

S U R V I V O R S . 

"
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T H E  P O S S I B I L I T Y

We believe that restoration is possible for every survivor we 
serve. Together, we have the potential to change the reality of 
the commercial sex industry. Through our comprehensive impact 
evaluation process, we have data to direct us toward areas of 
opportunity and effectively serve more survivors.

T H R E E 

K E Y  A R E A S

We know that survivors want to work. Through our newly 
launched Economic Empowerment program, we are working 
to connect survivors with these jobs and set women on a path 
toward financial independence. Looking forward, we believe 
we can scale our workers’ co-operative model to ensure that 
more survivors find meaningful work.

New York City has severe shortages in both short-term and 
transitional housing for survivors of trafficking. By beginning 
to offer crisis housing while expanding our transitional 
housing, we can start to close this gap and offer more options 
for women fleeing their trafficking situations.

Identifying survivors of trafficking requires understanding 
the culture, trauma, and trafficking industry unique to each 
woman’s experience. By building the capacity of local law 
enforcement to identify and effectively help women, more 
survivors will get the help they need—in New York City and in 
other cities across the country. 

T R A I N  &  E Q U I P 

L A W 

E N F O R C E M E N T

G R O W  C R I S I S  &

T R A N S I T I O N A L

H O U S I N G

I N V E S T  I N 

E C O N O M I C 

E M P O W E R M E N T

1 3



Y O U R  I M PA C T

We take your investment seriously, which is why we 
devote so much time to measuring our impact. Not 
only does it lead to better outcomes for the women 
we serve, it keeps us accountable to supporters like 
you. 

Because of your generosity, women are 
experiencing freedom and restoration. We are 
deeply grateful and inspired by the impact that 
you've made in the lives of survivors this year.

I M P R O V E M E N T  I N  S U R V I V O R S '  M E N T A L 

W E L L - B E I N G  A C R O S S  O U R  P R O G R A M S :

Counseling: 2.7% increase from intake to 6 weeks (on average) for clients in counseling through the Human 
Trafficking Intervention Courts. Economic Empowerment: 6.8% increase from intake to 6 months (on average) 
for members in first Economic Empowerment pilot. Safehome: 35.3% increase from intake to 12 months (on 
average) for residents who graduated in 2016.

0 W O M E N  W E R E 

T R A F F I C K E D 

A G A I N  A T 

T H E  E N D  O F 

S I X  M O N T H S  I N 

O U R  E C O N O M I C 

E M P O W E R M E N T 

P R O G R A M

(WEEKS AT RESTORE)

(50 = AVERAGE FOR 
THE SF-12 MEASURE)
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W H A T  W E  A C C O M P L I S H E D  I N  2 0 1 6

13,971

S A F E H O M E

7 out of 8 women in our Safehome had jobs 
when they graduated.

115%
There was a 115% increase in income 
for program members (average 
income is $1,300/month).

This year we successfully launched our Economic 
Empowerment program and developed a model that 
leads to both employment and improved well-being of 
the women we serve.

E C O N O M I C  E M P O W E R M E N T

88% 88% of the women we served had 
improved mental health after 6 
months.

82% 82% of women were employed after 
6 months of participating in our first 
Economic Empowerment pilot.

80%
80% of women are working with law 
enforcement to prosecute their traffickers.

C L I E N T  S E R V I C E S

Since we opened its doors in 2010, 
our Safehome has continued to be a 
cornerstone in our work. This year, we 
started a Safehome graduates program 
and are humbled as graduates offer 
encouragement and hope to current 
survivors living in the home.

*13,971 nights of freedom for 56 women since 
our Safehome opened in 2010.

Through our Client Services program, we meet with hundreds of women each year who are at risk for 
sex trafficking and have not yet been identified. This fiscal year, we are especially thankful for our new 
partnership with the Trafficking Victim Assistance Program (TVAP) at the U.S. Committee for Refugees 
and Immigrants and the women we have started serving through this connection. 

This year, we received referrals for 140 women identified by law enforcement or attorneys as 
meeting the federal TVPA definition for trafficking to our Client Services, Safehome, and Economic 
Empowerment programs.

1 5



W H A T  W E  A C C O M P L I S H E D  I N  2 0 1 6

29%
This year, we increased our 
identification for survivors who meet 
TVPA criteria for trafficking by 29%.

Each woman who is identified as a survivor of 
trafficking has access to the following:

Safehome Program

Case Management

Economic Empowerment Supportive Services

ESL Group

Counseling

" T h e y  a r e  d o i n g 
a  l o t  o f  g o o d 
t h i n g s  f o r  u s . 
I  h a v e  t o  s a y 
t h a n k  y o u ! ”

48%

48% of clients who we have the 
opportunity to identify meet criteria 
for trafficking or have red flags. This 
is similar to the percentage from last 
fiscal year (50.6%).

C L I E N T  S E R V I C E S ( C O N T I N U E D ) 

Our work would not be possible 
without our volunteers. From translating 
documents and teaching weekly 
ESL classes to leading activities with 
Safehome residents, volunteers are 
critical to fulfilling this mission.

This year, volunteers served a total of 
2,165 hours. If we paid $15 for each hour, 
it would total over $32,000! Thank you to 
our volunteers for generously giving your 
time and making an incredible impact at 
Restore.

O U R  V O L U N T E E R S

saved

— S A F E H O M E 

G R A D U A T E

$32,000

We believe that in order to end sex trafficking, we 
need to work together with like-minded partners. This 
year, we developed Collaborative Initiatives to do just 
that. We worked on a video project with our partner 
Polaris that will soon be released to law enforcement 
across the U.S. In the video, an advocate is educating 
and empowering women in illicit massage businesses 
to access needed legal and social services.

C O L L A B O R A T I V E 
I N I T I A T I V E S 

135 We trained over 135 organizations 
across the country, ranging from the 
NYPD to the FBI in Denver.

2,165 hours

1 6



Q :  W h y  a r e  y o u  c o m m i t t e d  t o 
h e l p i n g  R e s t o r e ?

I am committed to helping Restore because I 
believe that all people are meant to be loved and 
life is to be valued. I am committed because the 
women Restore serves are mothers, daughters, 
wives, and friends. I am committed because it 
blows my mind that this problem exists in this 
day and age. I am committed because I have a 
voice—and these brave survivors should, too.

Q :  W h a t  i s  p o s s i b l e ?  

I believe that we will see an end to trafficking in 
our lifetime. Trusting in God, with the right vision 
and guidance, I believe that our generation will 
disrupt the systems that allow for this injustice 
and empower others to do the same.

Q :  W h a t  r e s t o r e s  y o u ? 

Being outdoors. I love hiking and kayaking. It 
helps me experience and reconnect with God in 
such a deep way—without the distraction of my 
cell phone! 

I N T E R V I E W :  N E LV I N  J O H N S O N

I  b e l i e v e  t h a t  o u r 
g e n e r a t i o n  w i l l 
d i s r u p t  t h e  s y s t e m s 
t h a t  a l l o w  f o r 
t h i s  i n j u s t i c e  a n d 
e m p o w e r  o t h e r s  t o 
d o  t h e  s a m e . "

— N E LV I N  J O H N S O N

R E S T O R E  N Y C  M A R A T H O N 

R U N N E R  &  D O N O R  

"
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D a v i d  H u n g  ( C h a i r )  C o - F o u n d e r  &  C E O ,  F i n d  Yo u r  Tr a i n e r

B O A R D  O F  D I R E C T O R S

L a u r i e  B o l t h o u s e  P r o d u c e r ,  T r a d e  o f  I n n o c e n t s

S u s i e  C a s e  A d j u n c t  P r o f e s s o r ,  F a s h i o n  I n s t i t u t e  o f  Te c h n o l o g y

M a r y  A n n  D u n n  B o a r d  m e m b e r 

K a r a  K i m  S p i r i t u a l  d i r e c t o r

J i m m y  L e e  E x e c u t i v e  D i r e c t o r ,  R e s t o r e  N Y C

F a i t h  H u c k e l  M o t t e r  C o - f o u n d e r ,  R e s t o r e  N Y C  &  D i r e c t o r  o f 
D e v e l o p m e n t  &  C o m m u n i c a t i o n ,  B l u e  S k y  B r i d g e

M a t t h e w  S c o g i n  M a n a g i n g  D i r e c t o r  f o r  F i r m  A d m i n i s t r a t i o n  &  S t r a t e g y , 
P e r e l l a  W e i n b e r g  P a r t n e r s

D o r t h e  T a t e  V o l u n t e e r  a n d  s u p p o r t e r

A l l e n  T r e w  ( T r e a s u r e r )  M S D  C a p i t a l

M a r y  B e t h  V o g e l z a n g  D e v e l o p e r  &  O w n e r ,  V o g e l z a n g  V i n e y a r d s

C h i n g - L e e  F u k u d a  P a r t n e r ,  S i d l e y  A u s t i n  L L P



8 7. 4 %
2 0 . 0 %

 9.4%

7 0 . 6 %

F Y 1 6  F I N A N C I A L S

R e v e n u e  S o u r c e s

P r i v a t e  C o n t r i b u t i o n s  &  G r a n t s $ 1 , 4 3 5 , 9 7 3

G o v e r n m e n t  F u n d i n g $ 5 0 , 0 0 0

F u n d r a i s i n g  &  E v e n t s $ 7 6 , 9 8 4
( N e t  o f  E x p e n s e )

D o n a t e d  G o o d s $ 5 5 , 6 5 0

I n v e s t m e n t  I n c o m e  &  O t h e r $ 2 4 , 1 7 5

R e v e n u e  To t a l : $ 1 , 6 4 2 , 7 8 2

E x p e n s e s

P r o g r a m  S e r v i c e s $ 9 5 3 , 8 4 8

F u n d r a i s i n g $ 2 6 9 , 7 6 7

M a n a g m e n t  & 
G e n e r a l

$ 1 2 7, 9 9 0

E x p e n s e s  To t a l : $ 1 , 3 5 1 , 6 0 5

N e t  A s s e t s

N e t  A s s e t s ,  B e g i n i n g  o f  Ye a r $ 8 6 1 , 8 4 7

N e t  A s s e t s ,  E n d  o f  Ye a r $ 1 , 1 5 3 , 0 2 4

C h a n g e  i n  N e t  A s s e t s + $ 2 9 1 , 1 7 7

R E V E N U E E X P E N S E S

P r o g r a m  S e r v i c e s

M g m t

F u n d r a i s i n g

P r i v a t e 
C o n t r i b u t i o n s
&  G r a n t s 3 . 0 % 

G o v ' t 
F u n d i n g 

4 .7 % 
F u n d r a i s i n g 
&  E v e n t s 

3 . 4 % 
D o n a t e d  G o o d s

1 . 5 % 
I n v e s t m e n t  I n c o m e  &  O t h e r 
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We exist to end sex trafficking in New York and serve foreign national survivors.

Learn more at restorenyc.org. 


