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Executive Summary

Human trafficking impacts 1,091,000 people in the United States, with survivors facing severe
health, housing stability, and economic challenges which increase their risk of revictimization. While
a 2024 U.S. Department of Housing and Urban Development study highlights a shortage of housing
resources for survivors, it also emphasizes the need to explore innovative solutions, including
flexible funding programs.

Though other service providers have data showing the positive impact of cash assistance on
outcomes for survivors of trafficking and gender-based violence, this report presents multi-year
research that provides deeper insights on the effectiveness of direct cash assistance for survivors'
housing needs. Restore’s impact assessment data reveals that higher levels of housing cash
assistance are related to improved 12-month outcomes in housing stability, mental wellbeing, and
safety. Interestingly, moderate levels of assistance showed optimal results for job security and living
wage attainment. Its client satisfaction data also indicates that cash assistance fulfilled survivors'
expectations, particularly for housing, while highlighting that improving satisfaction with
employment outcomes requires additional services beyond financial support.

All organizations in the field face several complex challenges in the delivery of these crucial
resources. Tensions arise from the need to balance responsible stewardship of limited funds with
trust-based, trauma-informed approaches that avoid replicating controlling behaviors survivors may
have experienced. On the next page is a summary of high-level recommendations from survivors and
service providers, to address these challenges while maintaining survivor autonomy and dignity:
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Payment Disbursement Options

e MoCaFi, used in the Newark, NJ pilot program as well as a San Francisco guaranteed
income pilot for artists

e 4Gl Platform provides a combination of Venmo, Direct Deposit, Usio Debit cards, and
Paypal options (contact nika@f4gi.org), used in the Compton Pledge pilot and Chicago
EAT pilot

e Steady App, users enroll in online, neo banking options to use the app and are
reminded of other benefits they may be eligible for; used by Mayors for a Guaranteed
Income pilots, Yang campaign pilots, and a Worker’s Lab +
Commonwealth-administered Worker’s Strength Fund for gig workers. One advantage

of this platform is that users who connect existing bank accounts will have 60-90 days
of prior bank data automatically linked, which can provide some degree of baseline
data on recipients, if consent is given to examine that data anonymously.

e UpTogether, formerly Family Independence Initiative, being used by Oakland, CA
pilot, the Chapin Hall pilot in NYC, among others

e Mastercard has provided no-fee debit cards for refugee cash assistance internationally
as well as Accelerator for America’s one-time cash grants through over 37,000
“Angeleno Cards” in the City of Los Angeles. Their debit card may not come with all
other banking services but has the advantage of requiring little information of the
beneficiaries beyond what the pilot itself may wish to verify. They have also provided a
card option combining ID and access to other city services, the Mastercard City Key.

e Usio, a prepaid debit card option, used by pilots like HudsonUp and Compton Pledge
Custom payment platforms, with multiple pay-out options through arrangements
with fintech service platforms or banks, include the F4GI platform, Alia Cares through
National Domestic Workers Alliance and others specific to individual pilots.
Commonwealth also reportedly administered cash aid to undocumented individuals
and gig workers using a custom-built platform with options for ACH Direct Deposit,
Paypal, Bill.com, and partnering with Steady App. GiveDirectly has provided cash
transfer recipients a platform via Hyperwallet to choose between a check, bank
transfer, PayPal, Venmo, Moneygram, or prepaid cards; this was also used by One Fair
Wage in partnership with Give Directly.

e Providers by Propel, Inc. has administered some GiveDirectly emergency cash
transfers in the U.S. as well as other benefits like SNAP.

e Cash App was used by Magnolia Mothers Trust alongside other options like direct
deposit (N.B. These payments were not considered a “gift” but rather taxable income).

e AidKit provides a debit card and check option with text-message-based outreach to
participants. Their model was built first to meet undocumented and excluded workers
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during the pandemic and so is optimized to lower burdens on recipients by requiring
little from them.

e Consumer Financial Resources (CFR) offers a Focus Card which is available via some
platforms that offer a range of ways to receive the cash transfer; for example, while
Steady App is built to offer payments via direct deposit or signing users up for no-cost
neo-banking services, they offer the Focus Card for users who wish to receive the cash
via pre-paid debit card. Other non-profits use the Focus Card and CFR’s services to
administer one-time or irregular payments.

® GiveCard is a newer option and is a nonprofit fintech platform for direct payments.

Importantly, distrust of unfamiliar platforms and the inaccessibility of payments for the unbanked are
two common issues faced by pilots. Reloadable debit cards for the unbanked has been a common
solution, as has working with and through local organizations to build awareness of the pilot, as well as
socializing any fintech options thoroughly through trusted networks among the recipients, and direct
conversations between program administrators and recipients to find the best options for them and to
build trust in the cash initiative.
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